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STAFF NEWS





Welcome Back





We would like to welcome back 


 Dr Jackie Stevenson


who has returned to work following a period of maternity leave





Welcome





A warm welcome to 


 Dr Jane Treherne, GP Registrar.


Dr Treherne will be working with us for the next year





Goodbye





A fond farewell to Dr Fiona Dawe who has now finished her period of


 maternity locum cover for Dr Stevenson.





We would also like to wish 


Dr Kara Barnett well in her new role as a GP partner at a surgery in Wilton.  





Retirement





Sheila Sheppard, Health Visitor, will be retiring on 31 August.  


Sheila has been a member of the Barcroft Team for many years and will be greatly missed by the Practice 


and by the many mums and babies she has cared for during this time.


We wish Sheila a long and relaxing retirement
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HOME MEDICINES CABINET





�





Now that Winter is approaching it would be wise to stock up your home medicine cabinet.  It is always useful to have medications to treat minor ailments, and your local chemist will be able to advise you on such items as:





Paracetamol/Calpol


Decongestant


A Thermometer


Dioralyte


Cough Mixtures
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Have you changed your address or telephone number? 


 If so please remember to tell us so that we can update your contact details, just in case we need to get in touch with you in an emergency.








SEASONAL FLU VACCINATION CLINICS 2010





Due to the success of our open flu clinics last year we will run these again for the 2010/11 flu vaccination programme.  You do not need to make an appointment





Clinics will be held on the following dates:





Saturday 25 September�
9.00 am  – 11.45 am�
�
Tuesday 5 October�
9.30 am – 12.30 pm�
�
Friday 15 October�
1.30 pm – 5.30 pm�
�
Wednesday 20 October�
1.30 pm – 5.30 pm�
�
Monday 25 October�
1.30 pm – 5.30 pm�
�
Thursday 4 November�
9.30 am – 12.30 pm�
�






If you are unable to attend on any of the above dates, please contact the surgery after ………………………………………….. for further information











NEW COMPUTER SYSTEM





Our much awaited new computer system finally went live on 23 June.  Thank you to everyone for your patience and understanding during this change over.  We are still working towards streamlining our work practices and utilising this new technology to improve the services we offer to our patients.





Some of you may have already seen and used our new automatic patient check in screen, which it situated to the right of the reception desk. This enables anyone with a booked appointment with a doctor, nurse or phlebotomist to mark themselves as arrived, saving time waiting at the reception desk.  














ANTIBIOTIC USE





Many common infections of the nose, throat, ears and chest are due to viruses.


Flu and flu-like illnesses are also caused by viruses.


You may feel unwell for several days or more whilst the body is fighting off a viral infection.





**************** REMEMBER  ******************





Antibiotics do not kill viruses!





Antibiotics only kill bacteria





Antibiotics may cause side effects such as diarrhoea, rashes, feeling sick etc.





Antibiotics do not speed up recovery from most nose, throat, ear and chest infections
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MISSED APPOINTMENTS





A recent survey has shown that in the period from 23 June to 24 August 


32 appointments with a doctor and 


31 with a nurse were made by patients who subsequently failed to attend – that is wasting over 10 hours of surgery time.





Please, if you make an appointment and find you are unable to keep it let us know so that we can give the appointment to someone else who needs to be seen 

















NEW PRACTICE WEBSITE





During the next few weeks our new website will be launched.





This provides lots of useful information about the Practice, including updates on such as our opening times over a 


Bank Holiday, flu vaccination clinics etc.





We hope that in time, as we become more accomplished in the use of our new computer system, we will be able to offer on line appointment booking and prescription requests – please check the website for further information.





Our website can be found at:





� HYPERLINK "http://www.barcroftmedical.co.uk" ��www.barcroftmedical.co.uk�
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